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OVERVIEW

One of the largest banks in the North
Africa Region partners with JMR Infotech

as their technology upgradation partner.

TECHNOLOGY FOR THE
NEW ERA

To provide world class local and interna-
tional Conventional and Islamic banking
service by Tadhamun Bank’s unique and
professional team with up-to-date pro-
grams and technology upgradation that
will meet the demands of today's times,
while exceeding the expectations of our
clients, shareholders, and employees,
all in a socially responsible manner.

Towards this Tadhamun decided to
modernize its core and digital banking
platform to enhance the ability to offer
a variety of services for its end users
through an enhanced customer experi-
ence.

MODERNIZING WITH TECHNOLOGICAL EXPERTISE

¥ Aligning Oracle’s market leading banking platform to address Bank's

Digital led business objectives

¥ Digital led Solution map addressing Onboarding, Digital, Origination and
Banking needs esp. Payments, Trade

»  Deliver value through APIs & extend Value through Agents & Partners
y» Infuse Agility and Performance to delight customers with new offerings

¥ JMR Enablers to Strengthen Bank’s Business & Technology via Knowledge

Transfer & Guided support




Oracle Banking
Digital Experience
(OBDX) V 21.1.

Oracle Banking
Payments

KEY HIGHLIGHTS OF SOLUTION IMPLEMENTED

JMR took end to end responsibility of complete
technology transformation across business
application implementation, underlying database
and middleware layer even after Go-Live support

To accelarate time to market and mitigate
challenges resulting out of global supply

chain logistic issues. JMR provided Hosting
services for non-production environments

JMR assisted bank in each stage of the project by
sharing Parameterization sheets, Test plan, Test
cases etc and by conducting FC familiarization
exercise and User training programs.

JMR developed Regulatory reports
(CBL Reports) for Tadhamun Bank.

A multiphase approach was adopted by bank To
implement the application quickly as they realized
the business benefit from Oracle’s banking platform

JMR adopted a resilient and scalable offshore
based delivery approach which ensured
there was no delay to the project inspite of
external exigencies arising due to Covid
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JMR Infotech (JMR) is a trusted technology product and services provider working with business
leaders across the globe to build robust, agile and adaptive enterprises. Backed by an
experienced management team, strategic alliances, 200+ satisfied customers and over 600
domain experts, JMR is the partner of choice for progressive organizations, which consistently
deliver incremental value to their clientele.

For more information, visit us at www.jmrinfotech.com
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